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Profile Summary
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IT SPECIALIST/SOFTWARE DEVELOPER @hafizdm @

as an experienced it specialist, i possess extensive expertise in designing, implementing, and supporting corporate
information technology infrastructures. with a strong educational background and work experience, i have
successfully led and contributed to complex and critical it projects.

Work Experience

IT Support Specialist
2022 - Present

Ul/UX Designer
2020 - 2022

Software Analyst
(Internship Program)

2020

Education

Bachelor Degree

PT. Rapid Infrastruktur Indonesia

e maintenance & support all about IT at Office

¢ analys system information

e Repairing a broken user's computer

e Software Engineering

e Aws Console Management

e Office 365 admin management and setup fot employee

Flashsoft Indonesia (SoftwareHouse)

e responsible for designing the appearance of the project

e Collecting client data, starting from the budget, what business, what
purpose, who the users are, and who are the competitors

 Arrange the layout of the existing pages in the application and/or site

 Create applications and/or sites by utilizing wireframes, prototypes.

Flashsoft Indonesia (SoftwareHouse)

e learn how to use frame work
e completed several projects such as website development
¢ learn to be a project manager in a given IT project

University of Muhammadiyah Riau

2017 - 2020 Informatic System
GPA 3.17
DIPLOMA Il University of Riau
2014 - 2017 Informatic Management
GPA 3.08
Expertise .................................................. angques ________________________________________
e Programmer (PHP, Laravel, HTML, codelgniter) e English (Good)

e Project Management

o Office 365
e AWS Console
« UI/ux (Figma)

* Indonesia (Native)

« Graphic Designer (Figma, Adobe llustrator, Canva)



