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IT Support Specialist with 4+ years of experience providing end-to-end IT support across corporate and project
environments. Experienced in hardware and software troubleshooting, Microsoft 365 administration, IT asset lifecycle
management, network troubleshooting, user support, and technical documentation. Strong analytical and problem-solving
skills with experience coordinating IT equipment deployment, maintaining IT services, and supporting operational continuity

across multiple project locations.

Marital Status : Marriage

Work Experience

IT Support Specialist PT. Rapid Infrastruktur Indonesia

June 2022-Present o

Provide end-to-end IT support and troubleshooting for computers, peripherals,
software, network, and user-related issues across corporate and project
environments.

Administer Microsoft 365, including user provisioning, license management, email
services, security configuration, and collaboration tools.

Develop business applications and workflow automation solutions using Microsoft
Power Apps and Microsoft Power Automate to streamline business processes and
improve operational efficiency.

Design, develop, and maintain internal web applications using Laravel and PHP to
support operational and administrative requirements.

Manage the IT asset lifecycle, including procurement, allocation, deployment,
tracking, maintenance, inventory control, replacement, and disposal across Head
Office and project locations.

Coordinate IT equipment deployment and replacement activities to ensure
operational continuity and minimize service disruption.

Monitor IT asset records, conduct regular audits, and maintain accurate inventory
and asset information.

Prepare monthly IT asset, utilization, and inventory reports to support management
decision-making.

Troubleshoot network and system issues, investigate findings, and recommend
corrective actions to improve service reliability and prevent recurring problems.
Maintain technical documentation, IT procedures, and user guidance in accordance
with company policies and IT standards.

System Analyst Flashsoft Indonesia (SoftwareHouse)

Jan 2021-June 2022 o

Gathered and analyzed business requirements from clients to identify system needs
and propose appropriate software solutions.

Created Software Requirement Specifications (SRS), functional documentation, and
system flow diagrams.

Collaborated with UI/UX Designers and Software Developers to ensure business
requirements were accurately translated into system functionality.

Developed wireframes, user flows, and prototypes using Figma to support
requirement validation and improve user experience.

Coordinated with project teams to monitor project progress and ensure timely
delivery.



Software Analyst Flashsoft Indonesia (SoftwareHouse)

(Internship Program) e learn how to use frame work

Nov 2020 - Jan 202] e completed several projects such as website development
e learn to be a project manager in a given IT project

Educqtion ..................................................................................................................................
Bachelor Degree of Muhammadiyah University of Riau

System Information GPA 317

2017-2020

Diploma Il Informatic Riau University

Management GPA 3.08

2014-2017

Skills, Achievements & Other Experience .............................................................................

Tools

Microsoft Power Apps, Microsoft Power Automate, Microsoft Sharepoint, Microsoft 365, AWS
Console, Laravel, PHP, MySQL, Microsoft office, Canva, Figma, Git/GitHub, Wordpress

Hard Skills

IT Support & Troubel Shooting, System Analyst, Business Process Analyst, Work Flow Automation,
M365 Administration, AWS Cloud Management, Web Development, IT Asset Management,
Network Troubleshooting, Digital Transformation

Soft Skills

Problem Solving, Analytical Thinking, Comunication Skills, Project Coordination, Team
Collaboration, Time Management, Critical Thinking, Leadership, Decision Making
Laguage

Indonesia (native), English (Professional Working Proficiency )
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